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"Their ability to make everything run as

one cohesive unit and maintain a

customized plan for our needs was

impressive."

PROJECT SUMMARY

Corporate Technologies provided IT

services for an animal hospital. The team

revamped the client's network and

provided maintenance.

PROJECT FEEDBACK

Corporate Technologies helped the

client run their operations more

smoothly. The team was punctual and

responsive to the client's questions

and concerns. The team had a friendly

approach and provided customized

solutions that fit the client's needs.

Moreover, the team's customer service

stood out.
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Corporate Technologies

The Client

Please describe your company and position.

 I am the Practice Manager of an other industry company 

Describe what your company does in a single
sentence.

We are a general practice animal hospital for cats and dogs.

The Challenge

What specific goals or objectives did you hire
Corporate Technologies to accomplish?

• IT services/maintenance

• Reorganize/revamp our network/wiring

 Practice Manager,
Animal Hospital

 Grand Haven, Michigan

CLIENT RATING

4.0
Overall Score

Quality: 5.0

Schedule: 5.0

Cost: 4.0

Would Refer: 5.0
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The Approach

How did you find Corporate Technologies?

Referral

Why did you select Corporate Technologies over
others?

• High ratings

• Pricing fit our budget

• Company values aligned

How many teammates from Corporate Technologies
were assigned to this project?

2-5 Employees

Describe the scope of work in detail. Please include a
summary of key deliverables.

Corp Tech came in, reviewed what we had going on with our

network/wiring/internet/PMS/etc., made recommendations on how

to improve it, implemented the plan and are now in charge of

keeping it running smoothly.

The Outcome

What were the measurable outcomes from the project
that demonstrate progress or success?

Our office runs much more smoothly now that the network

communicates properly between all the work stations and the

server, we have not experienced any downtime with computers

since bringing them on as our IT manager.

Describe their project management. Did they deliver
items on time? How did they respond to your needs?
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They were well informed about what we needed, punctual about

getting it implemented, and very open to listening to our questions,

concerns, requests as the project went on/goes on.

What was your primary form of communication with
Corporate Technologies?

• In-Person Meeting

• Email or Messaging App

What did you find most impressive or unique about
this company?

Their ability to make everything run as one cohesive unit and

maintain a customized plan for our needs was impressive. The

customer service is speedy and friendly.

Are there any areas for improvement or something
Corporate Technologies could have done differently?

Nothing that comes to mind right now.

info@gocorptech.com

952-715-3600

gocorptech.com
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