
Corporate Technologies

IT Managed Services for Fiber Optics

Installation Company

PROJECT DETAILS

 IT Managed Services

 Jul. 2024 - Sep. 2024

 $10,000 to $49,999


"The 24/7 protection and assistance

were a big factor in switching to

Corporate Technologies."

PROJECT SUMMARY

Corporate Technologies provides managed IT

services for a fiber optics installation

company. The team provides 24/7 help desk

support, cybersecurity, and system monitoring.

PROJECT FEEDBACK

Corporate Technologies

delivered a smooth transition.

The team reduced the client's

time dealing with computer

issues and quickly responded to

the client's needs. The team was

very responsive to issues and

delivered ready-to-go laptops

within a week. Moreover, the

team's support stood out.
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Corporate Technologies

The Client

Please describe your company and position.

I am the Corporate Finance Director of Western Tel-Com

Describe what your company does in a single
sentence.

Fiber Optic Installation

The Challenge

What specific goals or objectives did you hire
Corporate Technologies to accomplish?

• 24/7 Protection

• Proactive maintenance

• Reliable support

 April Wood
Corporate Finance Director,

Western Tel-Com

 Construction

 Holland, Michigan

CLIENT RATING

5.0
Overall Score

Quality: 5.0

Schedule: 5.0

Cost: 5.0

Would Refer: 5.0
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The Approach

How did you find Corporate Technologies?

Corporate Tech reached out with a phone call

Why did you select Corporate Technologies over
others?

• High ratings

• Close to my geographic location

• Pricing fit our budget

• Good value for cost

• Company values aligned

• 24/7 Monitoring

How many teammates from Corporate Technologies
were assigned to this project?

2-5 Employees

Describe the scope of work in detail. Please include a
summary of key deliverables.

Switched to Corporate Tech to manage all of the company's IT

Services.  

24/7 Managed IT Help Desk support

Keep operations running

Stay protected with cybersecurity

Constantly monitors the system even during off-horus

The Outcome

What were the measurable outcomes from the project
that demonstrate progress or success?

Corporate Technologies
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Transferring to Corp Tech was smooth and seamless.  They

handled the switching everything over with minimal interefernce to

employees.  Having Corporate Tech handle our IT has cut down on

the time I have to deal with computers issues.  Employees call

directly to Corp Tech to handle issues.  

Describe their project management. Did they deliver
items on time? How did they respond to your needs?

Corporate Tech is very quick to respond to any of our needs.  When

the company order laptops from Corporate Tech, these laptops are

odrered and delivered (ready to go) within a week's time.  Corporate

Tech is very responsive to any issues that arise.

What was your primary form of communication with
Corporate Technologies?

In-Person Meeting

What did you find most impressive or unique about
this company?

The 24/7 protection and assistance were a big factor in switching

to Corporate Technologies.  Western Tel-Com has employees that

work around the clock and need to make sure all their laptops are

constantly working.  Corp Tech was able to provide that support

Are there any areas for improvement or something
Corporate Technologies could have done differently?

Not at this time.  

info@gocorptech.com

952-715-3600

gocorptech.com

Corporate Technologies
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