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 Confidential


"I have found the Corporate

Technologies staff to be patient and

tenacious."

PROJECT SUMMARY

Corporate Technologies provided managed IT

services for a law firm. The team was responsible

for maintaining hardware, integrating document

management and accounting software, and

providing helpdesk support.

PROJECT FEEDBACK

Corporate Technologies

successfully completed the

first phase of a hardware

upgrade. The team was

responsive to helpdesk calls

and provided on-ground tech

support when needed. They

were patient and tenacious

in finding solutions. The

client communicated with

them via email and in-person

meetings.
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Corporate Technologies

The Client

Please describe your company and position.

I am the Paralegal of Hilger Hammond

Describe what your company does in a single
sentence.

Boutique law firm specializing primarily in real estate/business

transactions and construction litigation.

The Challenge

What specific goals or objectives did you hire
Corporate Technologies to accomplish?

• Keep our system running and up to date

• Secure our information

• Promote efficiency through technology in our "paper-light"

environment

 Lisa Palomino
Paralegal, Hilger Hammond

 Legal

 Grand Rapids, Michigan

CLIENT RATING

4.5
Overall Score

Quality: 4.0

Schedule: 4.0

Cost: 4.5

Would Refer: 4.5
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The Approach

How did you find Corporate Technologies?

• Online Search

• Referral

Why did you select Corporate Technologies over
others?

• High ratings

• Pricing fit our budget

• Good value for cost

• Referred to me

Describe the scope of work in detail. Please include a
summary of key deliverables.

Continuing maintenance and replacement of hardware, evaluation

and integration of document management software, accounting

software, and printer/copier hardware, help desk assistance for

employees.

The Outcome

What were the measurable outcomes from the project
that demonstrate progress or success?

Most recently, phased computer hardware upgrade in progress. 

Initial batch of laptops and docking stations have been installed

and troubleshooting substantially complete.

Describe their project management. Did they deliver
items on time? How did they respond to your needs?

CorpTech has been responsive for help desk calls, escalating to

more advanced tier when necessary, and providing on-the-ground

tech support on request, as needed.  As a "lay person," dealing with
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computer issues can be intimidating and frustrating, but I have

found the Corporate Technologies staff to be patient and tenacious

in reaching workable and reasonably timely solutions.

What was your primary form of communication with
Corporate Technologies?

• In-Person Meeting

• Email or Messaging App

What did you find most impressive or unique about
this company?

I'm always favorably impressed to speak with a tech who can walk

the line between knowing how to deal with computers and still

being able to explain things to a non-tech person like me!

Are there any areas for improvement or something
Corporate Technologies could have done differently?

Lost productivity due to computer issues is problematic, so any

way to improve response time is always appreciated!

info@gocorptech.com

952-715-3600

gocorptech.com
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