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
"Corporate Technologies is very

knowledgeable, willing to assist, and

cost-effective."

PROJECT SUMMARY

Corporate Technologies provides ongoing

managed IT services for a property management

company. The team is responsible for solving the

client's desk phone issues and providing training

for their staff.

PROJECT FEEDBACK

Corporate Technologies'

efforts have been vital to the

client's success. The team is

knowledgeable and helpful,

has provided excellent

customer service, and has

communicated via in-person

and virtual meetings

throughout the engagement.

Corporate Technologies' cost-

effective solutions stand out.
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Corporate Technologies

The Client

Please describe your company and position.

I am the Corporate Administrative Assistant of a property

management company.

Describe what your company does in a single
sentence.

Own/manage many rental apartments.

The Challenge

What specific goals or objectives did you hire
Corporate Technologies to accomplish?

• Efficient Computer service

• Efficient service when needed

• Good training

 Corporate
Administrative
Assistant, Property
Management Co

 Saint Paul, Minnesota

CLIENT RATING

5.0
Overall Score

Quality: 5.0

Schedule: 4.5

Cost: 5.0

Would Refer: 5.0
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The Approach

How did you find Corporate Technologies?

Referral

Why did you select Corporate Technologies over
others?

• High ratings

• Good value for cost

• Company values aligned

How many teammates from Corporate Technologies
were assigned to this project?

2-5 Employees

Describe the scope of work in detail. Please include a
summary of key deliverables.

I use them regularly as my desk phone stops working and through

many steps and 15+ minutes, it gets re-booted.  The telephone is a

very crucial tool for the Corporate Office. 

The Outcome

What were the measurable outcomes from the project
that demonstrate progress or success?

Their knowledge and customer service is vital.

Describe their project management. Did they deliver
items on time? How did they respond to your needs?

Project management is very knowledgeable, helpful and assist in

many ways.
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What was your primary form of communication with
Corporate Technologies?

• In-Person Meeting

• Virtual Meeting

What did you find most impressive or unique about
this company?

Corporate Technologies is very knowledgeable, willing to assist,

and cost-effective.

Are there any areas for improvement or something
Corporate Technologies could have done differently?

N/A

info@gocorptech.com

952-715-3600

gocorptech.com
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