Corporate Technologies

Managed IT Services for Ready-Mix
Concrete Supplier

PROJECT DETAILS
Ld IT Managed Services, IT Strategy Consulting
PROJECT FEEDBACK

Jan. 1990 - Ongoing Corporate Technologies has

© Confidential helped the client resolve their IT
issues promptly. They're also
(t responsive to the client's needs

"They have people well-disciplined in all

aspects of the IT world." and queries. Moreover, they have

a team of IT experts
knowledgeable about various IT
aspects, enabling them to supply
Corporate Technologies provides managed IT the client with the right person for
services for a ready-mix concrete supplier. their needs.

The team helps maintain the client's IT

infrastructure and supports their IT needs.
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Corporate Technologies

The Client

Please describe your company and position.
IT/Plant Manager,
| am the IT/Plant Manager of a ready-mix concrete supplier. Ready-Mix Concrete
Supplier

Describe what your company does in a single

Manufacturing
sentence.

©® Grand Rapids, Michigan
Redi-mix supplier

The Challenge CLIENT RATING

What specific goals or objectives did you hire

Corporate Technologies to accomplish? 50

+ Maintain our IT infrastructure Overall Score

- affordably

+ Keep up with the changing environment
Quality: 5.0
Schedule: 5.0
Cost: 5.0

Would Refer: 5.0
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The Approach

How did you find Corporate Technologies?

| was not involved originaly

Why did you select Corporate Technologies over
others?

Close to my geographic location

Describe the scope of work in detail. Please include a
summary of key deliverables.

Corp Tech helps with everything IT when we cannot, which is often.

The Outcome

What were the measurable outcomes from the project
that demonstrate progress or success?

When we have an issue it is never long before Corp. Tech. has us
back up.

Describe their project management. Did they deliver
items on time? How did they respond to your needs?

They are very responsive to our needs or just getting me some
answers.

What was your primary form of communication with
Corporate Technologies?

* In-Person Meeting
« Email or Messaging App

What did you find most impressive or unique about
this company?
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They have people well-disciplined in all aspects of the IT world. |
just tell them what | am looking for and they get me to that person,
such as working on our MPLS which they do not provide.

Are there any areas for improvement or something
Corporate Technologies could have done differently?

They already do what | require.

info@gocorptech.com

952-715-3600
gocorptech.com
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