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Managed IT Services for

Telecommunications Installation Co

PROJECT DETAILS

 IT Managed Services

 Oct. 2025 - Oct. 2025

 Confidential


“They worked on the solutions right
away and solved both problems.”

PROJECT SUMMARY

Corporate Technologies provided managed IT

services for a telecommunications installation

company. They managed the client's servers and

workstations and upgraded a workstation to

Windows 11.

PROJECT FEEDBACK

Corporate Technologies

successfully completed the

project, and the client was

pleased with the results. The

team had a quick response

time and works with familiar

technicians. They completed

projects on time and within

budget, and the client was

happy with the partnership.
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Corporate Technologies

The Client

Please describe your company and position.

I am the Consulting & Design Supervisor of K & W Underground

Inc.

Describe what your company does in a single
sentence.

K & W Underground provides contract telecomm installation

services to Cities, Counties, CATV, phone and internet providers.

The Challenge

What specific goals or objectives did you hire
Corporate Technologies to accomplish?

• They are our IT company of choice. They manage all our IT

needs very effectively. Todays project was to free up space and

upgrade a laptop to Windows 11.

• Free up HDD space.

• INstlal Windows 11

 Scott Plumb
Consulting & Design Supervisor, K

& W Underground Inc

 Telecommunications

 Olathe, Kansas

CLIENT RATING

5.0
Overall Score

Quality: 5.0

Schedule: 5.0

Cost: 5.0

Would Refer: 5.0
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The Approach

How did you find Corporate Technologies?

Online Search

Why did you select Corporate Technologies over
others?

• High ratings

• Close to my geographic location

• Pricing fit our budget

• Company values aligned

How many teammates from Corporate Technologies
were assigned to this project?

2-5 Employees

Describe the scope of work in detail. Please include a
summary of key deliverables.

Corporate Tech is our managed IT partner.  They provide us with

everything from Server and work station management, as well as

manage softwares like Office 365, system backups and provide us

with several excepetional tools to keep our network up, running and

safe.  They do things like identify and upgrade our workstations to

Windows 11.  They are an invaluable service that frankly, we

couldn't do without in todays online world.  Today they had to

remove old, unused files from a work staiton and install Windows

11.  Neither one of these items progressed easily but the techs

were on top of it and had the probelms solved right away.

The Outcome

What were the measurable outcomes from the project
that demonstrate progress or success?
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Free space was obtained on the laptop and Windows 11 was

successfully installed with no fuss on my side.  Very smooth

project, as they usually are.

Describe their project management. Did they deliver
items on time? How did they respond to your needs?

After the initial appointment scheduled to upgrade the machine,

and the problems were found, they worked on the solutions right

away and solved both problems.

What was your primary form of communication with
Corporate Technologies?

Virtual Meeting

What did you find most impressive or unique about
this company?

They resond quickly with techs we are familiar with and complete

projects on time, and within budget if there is one.

Are there any areas for improvement or something
Corporate Technologies could have done differently?

Not on this project.

info@gocorptech.com

952-715-3600

gocorptech.com
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